
  
 

Tecumseh: Warranty Return Instructions 

1. You may get verification of valid warranty prior to processing via the following 
email addresses: us.warranty@tecumseh.com, or penny.barton@tecumseh.com. 
 

2. Return failed products and paperwork: 
 
WHOLESALER: Fill out TP-625 warranty tag (**example included – see page 3) and a 
copy of proof of sale invoice  (sale date and serial number required) put in the mail 
to the Verona address below. Put the hard copy (bottom copy) of the tag on the 
item being returned. Attach form to compressor with part-wire if possible, avoid 
taping over serial label. Retain a copy of the tag and invoices for your files.  We use 
the tag for reference to locate the claim. 
 
OEM: Please attach your reject tags (if available) and note any special return 
numbers provided. (SSAR, SAR Blanket for Line rejects and/or Field failures, etc.…) 
Provide return paperwork, so that we can reference and process return information 
properly.  
 

3. Shipping Instructions 
Packages with a shipping weight greater than 150 lbs. shall be shipped collect via 
one of Tecumseh Product Company’s preferred carriers, otherwise ship “Pre-Paid” 
via UPS, FedEx, DHL or courier (note exception below for Controllers). (NEVER USE 
UPS FOR COLLECT FREIGHT!!) 
 
 

 

All warranty returns for Goods other than Controllers, ship to: 
 

WARRANTY ADMINISTRATION 
TECUMSEH PRODUCTS COMPANY LLC 

5424 Highway 145 South 
Verona, MS 38879 

 
 

All warranty returns for Controllers must be shipped “COLLECT” 
via FedEx to: 

 
WARRANTY ADMINISTRATION 

TECUMSEH PRODUCTS COMPANY LLC – MASTERFLUX 
5683 Hines Drive 

Ann Arbor, MI 48108 
 



  
 

 
            
   
As example: The serial number that you would submit to us for 
warranty for this label would be: 51 J0912 11 123458. 

 



  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  
 

                

State AbbreviationColumn1 Primary Carrier Backup Carrier
AL Alabama AAA Cooper Southeastern
AZ Arizona XPO Fedex Priority
AR Arkansas Southeastern ABF
CA California XPO ABF
CO Colorado ABF XPO
CT Connecticut ABF XPO
DE Delaware ABF XPO
DC Washington, D.C. ABF Southeastern
FL Florida AAA Cooper ABF
GA Georgia Southeastern AAA Cooper
ID Idaho ABF XPO
IL Illinois XPO AAA Cooper
IN Indiana AAA Cooper ABF
IA Iowa AAA Cooper ABF
KS Kansas ABF Southeastern
KY Kentucky XPO ABF
LA Louisiana AAA Cooper XPO
ME Maine ABF XPO
MD Maryland ABF XPO
MA Massachusetts ABF XPO
MI Michigan XPO ABF
MN Minnesota ABF XPO
MS Mississippi Southeastern XPO
MO Missouri XPO Southeastern
MT Montana ABF XPO
NE Nebraska ABF Southeastern
NV Nevada XPO ABF
NH New Hampshire ABF XPO
NJ New Jersey ABF XPO

NM New Mexico XPO ABF
NY New York ABF XPO
NC North Carolina XPO ABF
ND North Dakota ABF XPO
OH Ohio ABF XPO
OK Oklahoma AAA Cooper ABF
OR Oregon ABF XPO
PA Pennsylvania XPO ABF
RI Rhode Island ABF XPO
SC South Carolina AAA Cooper ABF
SD South Dakota ABF Southeastern
TN Tennessee AAA Cooper Southeastern
TX Texas ABF AAA Cooper
UT Utah ABF XPO
VT Vermont ABF XPO
VA Virginia ABF XPO
WA Washington ABF XPO
WV West Virginia ABF Fedex Priority
WI Wisconsin XPO Southeastern
WY Wyoming ABF XPO


